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Dear Friends:

As you may recall, earlier this year our consultant conducted a feasibility study for Centralized Fire/EMS Dispatch
and a 9-1-1 Call Center. The primary objective of such a consolidation is to streamline operations, improve
response times, enhance resource coordination, and provide more efficient and cost-effective services to our
communities.

We know technology is rapidly changing and with that comes expensive upgrades. Centralized dispatch may
allow us to reduce duplication and provide substantial savings without sacrificing safety and efficiency.

Centralized dispatch was considered in Atlantic County several years ago, but opponents exerted pressure and
the idea was dismissed. But we are willing to try again.

The study has now been completed. We will provide a presentation of our findings at a meeting of police, fire
and EMS representatives, local elected officials and the public on Monday, December 1 at 6 pm at the Canale
Training Center, 5033 English Creek Avenue, Egg Harbor Township.

Following the presentation, you will have an opportunity to ask questions and provide comments. Our goal is to
decide if and how we would like to proceed. Your input is extremely important in this decision-making process.

If you are able to attend, please rsvp by November 24 by email to: gilmore_linda@aclink.org or by phone to:
(609) 343-2313.

I look forward to seeing you there.

Sincerely,

Dennis Levinson
County Executive
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